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Download the 

Hover app
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Enter login 

credentials
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Or setup your account by 

tapping I’m an insurance pro
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Take photos onsite

4

Never hand measure again, and get 

material-level detail aerial can’t detect.

Simply take smartphone photos of any 

property - Hover does the rest.
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With as few as 

eight photos
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Document anything Takeoffs in 2 clicksMeasure everything Design and sell

Scope and sell 

any project
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Getting started
Taking photos onsite
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Arrive onsite
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Start a new 

project



10

C
o
n
fi
d
en

ti
al

 a
n
d
 P

ro
p
ri
et

ar
y

Roof Only

Roof Only option only includes the measurements, 

material, and model of the roof, including soffit.

Upgrade to complete at anytime.

Capture Only

Take the photos, but order the measurements 

later - either roof or complete options.

No cost until you submit the job!

Measurement options

Full exterior / Complete

The full exterior / complete option includes 
measurements, materials, and model for the roof 
as well as the elevations, openings, gutters, and 
downspout count.
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Enter a few 

details 
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Take photos  

of property
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9:41
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Step Back

Include free space around the top, bottom and 

edges of the photo. Try to include the full structure 

in the photo. Step back to include both the sky and 

the ground.

Corner Photos

Corner shots are the most important photos to 

capture clearly so we can identify the geometry or 

lines of the structure. Good corner shots include 

three posts. 

Minimize Obstructions

Move around to minimize obstructions, changing 

your position to get the best view of the property.

Photo best practices
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Sun Glare

Avoid sun glare by using your hand or a notepad 

to cover your device.

Lighting

Use flash for photos at night and turn on interior or 

exterior lights at the property.

Landscape

Try holding your phone horizontally to include the 

free space around all edges. (For tall, narrow 

buildings you can hold your phone vertically.)

Photo best practices
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Add more 

photos

Don't hesitate to add additional photos if you 

can't capture the entire side or corner. Tap 

on the photo spot in the grid and then tap 

“Add photos”. 

There is no limit to the number of 

photographs that you can take.

15

*Any photos added to the “extra photos” section will not be used to build the 3D model.

X
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Tight lot lines

If you are having trouble taking all 

8 photos, adjust your position until 

you see some free space in 

between the properties.

Take additional photos as 

needed, including as much of the 

structure as possible from 

different angles. Add more 

photos

Use portrait 

mode

Try this Or this
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Town homes End unit
7 photos

Multi-family units can still be 

captured by capturing as many 

of the 8 photos as possible. 

For example, you may only 

capture three front and back 

photos for the middle unit of 

townhouse.
Middle 

unit 
6 photos
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What to measure:

Some examples of reference 

measurements are the width 

of any wall from the left 

corner to the right corner, the 

width and height of the front 

door, or the garage door.

Reference 

Measurements

We use image data, such as a standard size 

front door to determine scale. When that 

visual data is obscured (ex: heavy foliage), 

we need to collect that information from 

another source.

It’s a good habit to collect one reference 

measurement before leaving the property. 

Add it to the notes section for your reference, 

if needed.

Internal notes cannot be seen by the Hover team.

https://view.highspot.com/viewer/65ce280ccb789db8257d17cb
https://view.highspot.com/viewer/65ce280ccb789db8257d17cb


Confidential and proprietary

Reference Measurements
Examples of what to measure

Wall

Width from left corner to right corner.

Door

Height of front or garage door, top to bottom.
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Extra photos
After you have finished your 8 photo 
capture you may add extra photos for any 
other reasons - such as damage to the 
structure and surrounding area in the 
“Add extra photos” section.
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Complete 

your 

submission

21
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Detached 

structures
Each building on a property is measured and modeled 

as a separate order. 

If a property has multiple structures, such as sheds, 

barns or detached garages, capture each structure 

separately.

It's best to use the same property name and add a suffix 

like ‘Garage’ or ‘Shed’ at the end.
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Project 

notifications

23
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Upload 

paused jobs
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Do you need to re-upload a 

paused job?

1. Tap the settings icon

2. Tap Account settings

3. Open Uploads Manager
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Create a checklist Generate material listReview measurements Design and visualize

What’s next?
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Troubleshooting
Tips and tricks
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Low Service Areas

Upload on Wifi setting

Tap into your settings to toggle the option on to only upload 

when you're on wifi, that way this job will start to process 

next time you're connected to wifi".

Close other apps

Make sure that you have no other apps running in the 

background of your mobile device. This allows for 

connectivity bandwidth to be fully allocated to the Hover app.

Keep Hover open

Stay on the Hover app until the job status says "Evaluating" 

so that your photos upload successfully. In fact, you should 

always do this - in good or poor service areas.

Tips and tricks
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Re-upload 

photos

If we are unable to complete your job with the photos 

provided, you will receive a failed job notification 15 

minutes after capture.

No need to start a new project! Simply open the Hover 

app, click on the project, and select the "Add photos" 

button.
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Reference measurement 

needed

Open the project and tap 

Add measurements. 

Follow the in-app guide to 

add a measurement of 

part of the property clearly 

visible within one of the 

photos that you submitted. 

Not enough photos

Open the project and add 

additional photos the 

property again, ensuring you 

have the 8 photos required to 

process the property.

Make sure they are not 

blurry!

Insufficient corner shots

Capture additional corner 

shots. Try to show two full 

elevations and three corner 

posts.

If possible, step back to get 

as much of the property as 

possible and try taking 

photos at different angles.

Property is obstructed

Capture additional shots of 

your property, taking 

overlapping photos

when there is an obstruction 

(trees or heavy foliage) so 

that we get as much 

information as possible.

How to fix paused jobs
4 Most Common Issues

https://view.highspot.com/viewer/65ce280ccb789db8257d17cb
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Create the Hover ahead of time

You can create a Hover job and 

save it as a draft before arriving 

on property.

When you arrive onsite, simply tap 

on the draft to begin capturing.

Pack your work lights, headlamps, 

and/or flashlight

Illuminate the space as much as 

possible. Have the policyholder turn 

on any interior lights and open all 

blinds. 

If there is no power, use a work light, 

headlamp, or flashlight.

Toggle on the “Upload on WiFi 

only” setting

If you know you are going to an area 

with poor network connection and no 

WiFi, toggle ON:

Settings > Account Settings >  “Upload on 

WiFi only”

Note: once you connect to reliable 

WiFi, reopen the Hover app and 

ensure the upload completes.

Be Prepared
Storm Checklist

Keep your Hover app up to date 

and charge your device

Ensure your device has at least 

30% battery & your app is on 

update 5.18.0 for the most 

functional experience.

Pro-tip: enable auto-updates for Hover in 

your device settings + pack an external 

battery pack
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Helpful Resources
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Help 

Center

Hover How-to:

Adding reference 

measurements

Watch Now

Watch Now

Taking photos 

with Hover

Watch Now

Watch Now

Top 4 reasons that 

jobs pause and 

how to fix them

https://view.highspot.com/viewer/65ce280ccb789db8257d17cb
https://view.highspot.com/viewer/65ce2b9ceadccdcc16bac1b5
https://help.hover.to/en/articles/679408-capturing-photos-with-hover
https://help.hover.to/en/articles/679408-capturing-photos-with-hover
https://view.highspot.com/viewer/65ce280ccb789db8257d17cb
https://view.highspot.com/viewer/65ce2a3ecb789dcc6f7d0ebf
https://view.highspot.com/viewer/65ce2a3ecb789dcc6f7d0ebf
https://view.highspot.com/viewer/65ce27ad84b7a6af48f6cc0f
https://view.highspot.com/viewer/65ce27ad84b7a6af48f6cc0f
https://view.highspot.com/viewer/65ce27ad84b7a6af48f6cc0f
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Need some help?
We’re always just a phone call (or email, or chat) away.

Hover Support Team

support@hover.to

+1.844.754.6837

In the app, tap ‘Settings’ then ‘Chat live 

with Support’ 

7AM - 10PM EST (M-F)

8AM - 8PM EST (S-SU)

https://app.highspot.com/embedded_content/5f20a263c283b968abb214b764755d4940c1bc25?overlay=true
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Appendix
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Control the 

upload

35

In an area with little to no wifi or 

network connectivity?

1. Tap the settings icon

1. Tap Account settings

2. Toggle ON > Upload on 

WiFi only

This setting stops the upload from happening until you are back 

on wifi.
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Start a new 

project

36
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Add measurements

If we are unable to complete your job and need 

more information, you will receive a notification.

Open the project in the mobile app, and tap "Add 

measurements". Follow the in-app guide to submit 

a reference measurement of something clearly 

visible in one of the photos submitted with your 

job.
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Complete your 

capture
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