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Action Required:

In-flight quotes created before November 2 will need to apply 
the new Gentek Supply Center account number.

Additional charges under pricing preferences will need to be set 
to List Price.

Other Updates:

Standardized system nomenclature

Enhanced paperwork reports

What’s Changing for Customers?
As part of the Paradigm updates to WindowExpress, there are minor changes 
to the quoting and ordering workflow in the system, including updates to be 
aware of and actions that may be required. 

WindowExpress Updates
Customer Support

• If you have questions, please contact 
your local Gentek representative or 
Window Admin.



GENTEK BUILDING PRODUCTS CONFIDENTIAL

Updating In-Flight Quotes

Option 1 – Contact your local branch to flip the quote 
to the new account and keep the same quote # in 
WindowExpress

Option 2 - Manually “Copy” an Existing Quote
1. Open the in-flight quote.

2. Select “Actions.”

3. Choose “Copy.”

4. Select the GSC Client ID when prompted.

5. Click “Copy.”

6. Review Company name under new Company 
tab (automatically applied).

7. Continue working from the copied quote.
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Updating Additional Charges

Access the Admin Menu

1. After logging in to WindowExpress, click your 
username in the upper-right corner.

2. Select Admin Tools.

Open Dealer Additional Charges

1. From the Admin Tools menu, click Dealer 
Additional Charges.

2. Select Manage Charges.
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Updating Additional Charges (Continued)

Edit Charges

1. Locate the charge you want to update.

2. Click the Edit icon (pencil).

3. Update the pricing fields as required.

• Pricing Rules

• If your Pricing Preference is set to List Price

 No changes are required to the pricing structure.

 Enter the amount in the List Price field and leave

  the Dealer Price as needed.

• If your Pricing Preference is not set to List Price

 Enter $0.00 in the Dealer Price field.

 Enter your desired amount in the List Price field.

4. Save the changes.

5. Repeat this process for each charge, as charges must be edited one at a time.
Important: The system will automatically apply your standard customer markup to the List Price and calculate the correct selling price. 
Entering the amount in the List Price field ensures the additional charge is properly marked up and billed to the customer.

Note: Additional charges can only be edited individually. There is currently no bulk update option.
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Standardized System Nomenclature 
There are new pricing level labels that are part of the updated interface and 
cannot be changed.

List Two-Step Customer

• Standard product 
list price.

• Cost for Gentek’s 
Customer.

• Previously this field was 
labeled Dealer.

• Used as a tool for 
companies/customers to 
mark-up and resell.

• If Customers were using this 
before, it works the same 
way.
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Pulling Paperwork Reports
New report options will offer greater flexibility and a more 
customer-ready way to share quotes.

• Customers will use report titled “CAN - Supply Center 
Customer’s Resale” to provide quote(s) to their customer(s).

• Paperwork headers can display dealer and customer’s 
customer name and contact information.
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For questions, please contact 
your local Gentek representative 

or Window Admin.
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